JOB HAZARD ANALYSIS

	Task:
	Sales Staff on Test Drive

	Name of Shop or Dept:
	Sales Department

	Job Title(s):
	Sales Personnel

	Analyzed by:
	Harvey Dola & Chuck Bailey

	Position vehicle for lifting Date:
	June 21st, 2012

	Required PPE:

	Cellular Phone

	Required/Recommended Trainings:

	Driver License, Salesman Permit

	TASK
	HAZARDS
	CONTROLS

	1. Take prospective customer on test drive.
	1. Customer driving too quickly or erratically, which could result in a collision.
2. Customer makes sales staff uncomfortable. Ie. Female employee and male customer.
	1. Make sure customer has a valid driver permit, and make photo copy of driver permit to leave with sales manager. Making sure customer is aware that his/her information is left with your boss.
2. If customer is driving too quickly or recklessly ask them to stop vehicle then tell them nicely that they will have to slow down and drive carefully or you will have to drive vehicle back to the dealership.

3. If customer becomes irritable, makes you uneasy or you feel threatened, just take the wheel and if that is not possible, do not get back in car and call the dealership for help. 
1. If employee feels uncomfortable going on a test drive as another sales rep. or sales manager to accompany you.  Tell customer that you are new and are being accompanied as part of training.
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Name (print):______________________________________________________

Position: __________________________________________________________

Date: ____________________________________________________________

Signature: ________________________________________________________
